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Mission 

The experience and technical skills gained over the years as an Italian manufacturer 
of medical devices are the key to our constant striving for product innova@on and 
improvement. 

With this, and through technical-scien@fic dialogue with industrial partners all over 
the world, we aim to establish ourselves on the market as a serious and reliable 
partner, indispensable for maintaining a high quality standard of health services. 

This is why we design and manufacture state-of-the-art medical devices from the 
point of view of performance standards without ever compromising a level of 
customisa@on able to best enhance the skills and abili@es of care workers, in the final 
interest of the health industry. 

Values 

At the heart of our work lies: 

• a passion for people and confidence in their abili@es;  

• an awareness of our history as an Italian company built over the years with 
inven@veness, courage and sacrifice;  

• the desire to always combine the pa@ent's interest with the crea@on of 
wealth for ourselves and our stakeholders;  

• respect for commitments undertaken with Customers and suppliers, which 
for us are synonymous with a lifestyle even before any contractual obliga@ons 
occur; 

• making the most of the company's human capital in the knowledge that this 
is where our las@ng compe@@ve advantage lies;  

• openness to the world and to innova@on;  

• aKen@on to detail as a manifesta@on of this ideal rela@onship. 

We are commiKed every single day to exceeding our limits, to learning more about 
markets, the needs of health care professionals, the evolu@on of science and 
technology, and to transforming challenges into opportuni@es, thus fuelling our 
desire to know and improve ourselves. 

Vision 

Health systems and, with them, the world of medical devices are constantly evolving 
and even those who, like us, have been opera@ng as a manufacturing company for 
years, can only acquire a greater market share  by accep@ng the challenge of 
flexibility and con@nuous improvement of products and processes.  
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By accep@ng this challenge, we want to ensure op@mal medical devices for public 
and private health over @me, designed and manufactured with excellence for quality, 
stability, safety, and appropriateness for their intended use.  

We want to be considered by the market, before suppliers, as a reference partner in 
our sector for the quality of our solu@ons and be chosen because we stand out from 
the rest in terms of Customer service, in product care, in the ability to respond 
promptly to new requests that come to us from the market. 

We wish to, and are able to, contribute to building a world in which health care 
professionals and pa@ents are empowered to use the best medical devices at 
affordable and sustainable costs for every place of care.  
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GLOSSARY 

Agent:  Mediberg S.r.l.  Unipersonale collaborator; natural or legal person linked to 
the Company with an agency contract pursuant to art. 1742 and following of the 
Italian Civil Code. 

Company: Mediberg S.r.l. Unipersonale 

NCLA: Na@onal Collec@ve Labour Agreements s@pulated by the most representa@ve 
trade unions for employees currently in force and applied by the Company. 

Code of Ethics: adopted by the Company pursuant to Legisla@ve Decree no. 231/01, 
is a document with which the Company sets out the set of rights, du@es and 
responsibili@es of the Company with respect to all the subjects with which it enters 
into a rela@onship for the achievement of its corporate purpose. The Code of Ethics 
aims to establish ethical "standards" of reference and rules of conduct that the 
Recipients of the Code must respect in their rela@ons with the Company for the 
purpose of preven@ng and repressing illegal conduct. 

Disciplinary code pursuant to the NCLA: document through which the Company 
regulates its disciplinary power as an Employer, and is embodied in the Company's 
right to adopt specific sanc@ons against the employee who fails to comply with their 
obliga@ons.  

Collaborator: interns, project workers, temporary workers, agency workers. 

Consultant: a person who works in favour of the Company by virtue of a contractual 
rela@onship (by way of example and not exhaus@ve, Lawyer, Accountant, Labour 
Consultant, Company Doctor). While being a service provider, for the purposes of 
this document, the consultant will be cited as a par@cular and separate supplier. 

Legisla4ve Decree 231/01 or Decree: the Legisla@ve Decree No. 231 of 8 June 2001, 
rela@ng to the "Discipline of the administra2ve liability of legal persons, companies 
and associa2ons, even without legal personality" and subsequent amendments and 
addi@ons. The discipline envisaged by the Decree is also applied to transna@onal 
offences governed by Law 146/2006. Consequently, any reference to the regula@on 
of the offences under the Decree is also applicable to transna@onal offences. 

Recipients of the Code of Ethics: Shareholders; the Sole Director; the members of 
the Supervisory Body; employees as defined in the Na@onal Collec@ve Labour 
Agreement applied by the Company (by way of example, blue-collar, clerk, middle 
manager, manager); Collaborators, such as interns, project workers, temporary 
workers, agency workers; single agents or mul@ple agents; Distributors, Consultants 
and Suppliers. 

Recipients of the Model: the Shareholders; the Sole Director; the members of the 
Supervisory Body; employees as defined in the Na@onal Collec@ve Labour 
Agreement applied by the Company (by way of example, blue-collar, clerk, middle 
manager, manager); Collaborators, such as interns, project workers, temporary 
workers, agency workers; single agents or mul@ple agents.  
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Employees: all employees of the Company (blue-collar workers, clerks, execu@ves, 
managers). 

Distributor: Customer of the Company who, by virtue of a contract with the same, 
distributes the products of Mediberg S.r.l. Unipersonale. 

Suppliers of goods and services: contractual counterpar@es of Mediberg S.r.l. 
Unipersonale, both natural and legal persons with which the Company enters into 
any form of contractually regulated collabora@on and intended to cooperate with the 
Company in the context of sensi@ve ac@vi@es. 

Confiden4al informa4on: any informa@on rela@ng to ini@a@ves, commitments, 
agreements, projects, nego@a@ons, accoun@ng and sta@s@cal data, etc. not known to 
the public and that, if disclosed, could, even if only poten@ally, prejudice the direct 
and/or indirect interests of the Company or its Customers. 

Law 146/2006: Law 146 of 16 March 2006 (Ra@fica@on and execu@on of the United 
Na@ons Conven@on and Protocols against transna@onal organised crime, adopted by 
the General Assembly on 15 November 2000 and 31 May 2001). 

Confindustria Guidelines: Confindustria guidelines for the construc@on of 
organisa@on, management and control models pursuant to Legisla@ve Decree 
231/2001. 

Model: Organisa@on, Management and Control Model required by Legisla@ve 
Decree 231 of 8 June 2001 and subsequent amendments and addi@ons.  

SB: Supervisory Body provided for by Legisla@ve Decree 231/2001, with the task of 
supervising compliance with the model and upda@ng it. 

Corporate Bodies: Sole Director, Shareholders' Mee@ng, Supervisory Body. 

Company personnel: employees including managers, internal and external 
Collaborators and members of the Corporate Bodies. 

Public Administra4on (PA) and Supervisory Authority: Judicial Authori@es, Na@onal 
and Foreign Ins@tu@ons and Public Administra@ons [by way of example only: Consob, 
Bank of Italy, An@trust, Borsa Italiana, Privacy Guarantor and other Italian and foreign 
supervisory authori@es]. In addi@on to any public body, Public Administra@on must 
also be understood as any independent administra@ve agency, person, natural or 
legal, ac@ng as a public official or in charge of a public service or as a member of a 
body of the European Communi@es or an official of Foreign state. 

Crime, criminal offence, incrimina4ng offence or predicate offence: the offences 
under Legisla@ve Decree 231/01 and any addi@ons and amendments, as well as the 
transna@onal offences indicated in Law 146 of 16 March 2006. 

Administra4ve Liability: administra@ve liability to which the Company may be 
subject in the event of the commission of one of the offences provided for by the 
Decree or by Law 146/06. If ascertained, this liability entails the applica@on of 
sanc@ons provided for by Legisla@ve Decree 231/01. 
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Third Par4es: contractual counterpar@es of the Company, both natural and legal 
persons, with whom the Company enters into any form of contractually regulated 
collabora@on, and intended to cooperate with the company [by way of example and 
not limited to: Collaborators, Suppliers; Consultants (consultancy firms, lawyers, 
etc.); other Third Par@es who have contractual rela@onships with the Company (e.g. 
outsourcing companies, administra@on companies and temporary employees, etc.)]. 

Entertainment expenses : expenses for breakfasts and refreshments, for forms of 
recep@on and hospitality, such as business lunches, dinners or expenses for food, 
accommoda@on and transport, towards one or a group of persons (for example, 
Suppliers, Customers, Public Official, Public Service Officer, etc.). 

Standards: Set of general behaviours with which the Company and its members must 
comply.  

Stakeholders: indicates those persons directly or indirectly involved in the ac@vity of 
Mediberg S.r.l. Unipersonale who have some interest in rela@on to the decisions, 
strategic ini@a@ves and possible ac@ons carried out by the Company itself. 

Therefore, the Stakeholders may include, by way of example only: Employees, 
Customers, Shareholders, Ci@zens, Collaborators in any capacity, Suppliers, 
Commercial Partners, Municipal, provincial and na@onal ins@tu@ons, Trade 
Associa@ons, Environmental Associa@ons and, more generally, anyone who has an 
interest in the Company's ac@vi@es, both na@onally and interna@onally. 

Company: Mediberg S.r.l. Unipersonale 

Workers' Statute: Law No.300 of 30 May 1970. 
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1. Code of Ethics 

1.1. Preamble 

The Code of Ethics - which can be defined as the Cons@tu@onal Charter of Mediberg 
S.r.l. Unipersonale containing the ethical principles on which the Company bases its 
business - provides principles and rules of conduct, in some cases apparently 
obvious, with which Mediberg S.r.l. Unipersonale and the Recipients of this 
document must comply, rules that the Company deems essen@al to observe and 
enforce in order to guarantee a solid business ethic..   

1.2. Reference legisla4on 

The Code of Ethics is part of the broader framework outlined in our legal system by 
Legisla@ve Decree 231/2001. In fact, on 8 June 2001, the Italian legislator issued 
Legisla@ve Decree No.231 of 8 June 2001 containing the “Discipline of the 
administra2ve liability of legal persons, companies and associa2ons, even without 
legal personality”. 

The Decree, with its addi@ons and amendments, introduced an unprecedented form 
of criminal liability for the companies called to be personally liable and, therefore, in 
their "own" capacity, if crimes are commiKed "in their interest or to their 
advantage", unless, among other condi@ons, they have: 
• adopted and effec@vely implemented a suitable Organisa@on, Management 

and Control Model; 

• appointed, within them, a control body called the Supervisory Body. 

For the adop@on of an Organisa@on, Management and Control Model compliant with 
the Decree, the law also requires, for an adequate and effec@ve Model, the 
development of specific organisa@onal protocols. These protocols are aimed at 
ensuring an efficient system for controlling the legality: 
• of the ac@vi@es managed by the Companies; 

• of the conduct, seen as ac@ons or omissions, carried out by the people who, 
working inside or outside the companies themselves, act to achieve their 
business objec@ves. 

The adop@on of a Code of Ethics is important as part of these protocols. 

1.3. Code of Ethics and Model 

The Code of Ethics is the document adopted by Mediberg S.r.l. Unipersonale, which 
expresses the commitments, principles and ethical responsibili@es of the Company in 
the conduct of business and company ac@vi@es and defines the lines of conduct that 
must be adopted by the Recipients of this document. 
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The Code of Ethics, consequently: 
• iden@fies the principles to which Mediberg S.r.l. Unipersonale, in rela@ons with 

Stakeholders, bestows an ethical value in order to guide its ac@vity and that of 
the Recipients towards a path of legality, efficiency, transparency, competence, 
integrity and fairness; 

• recommends, promotes or prohibits certain behaviours that the Recipients 
must uphold in rela@on to Mediberg S.r.l. Unipersonale, beyond and regardless 
of the provisions of the law. 

The Mediberg S.r.l. Unipersonale Model is the document with which the Company 
has built a structured and organic system of procedures and controls, to be carried 
out also in a preven@ve manner (ex ante control), aimed at preven@ng the 
commission of the various types of offences contemplated by the Decree. It complies 
with the provisions contained in the Code of Ethics, which is an integral part of it as a 
preven@on protocol. 

In this respect: 
• the Code of Ethics represents a tool adopted autonomously and is suscep@ble 

to applica@on on a general level by the Company in order to express the 
principles of "corporate ethics" recognised as its own and which it requires 
everyone to comply with; 

• the Model, although inspired by the principles of the Code of Ethics, responds 
instead to specific provisions contained in the Decree, aimed at preven@ng the 
commission of par@cular types of offences (for facts which, apparently 
commiKed to the advantage of the company, may involve administra@ve 
liability under the provisions of the same Decree) and apply to the subjects 
iden@fied as recipients of the model. 

The Code of Ethics conforms to the principles indicated in the “Confindustria 
guidelines for the construc2on of organisa2on, management and control models 
pursuant to Legisla2ve Decree 231/2001”. 

1.4. Adop4on and upda4ng 

The Code of Ethics is adopted by resolu@on of the Sole Director of the Company. 

Far from being considered an unchangeable document, this document should be 
read as an instrument suscep@ble to subsequent amendments and addi@ons 
according to changes inside and outside the Company, as well as the experiences 
acquired by the same over @me. All this in order to ensure full consistency between 
the values upheld as fundamental principles of the Company and the conduct to be 
followed in accordance with the provisions of this Code. 
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1.5. Recipients 

Given the purpose of ensuring that the Company's business is carried out according 
to "ethical" rules, principles and values, this Code is binding for: 
• The Shareholders; 

• the Sole Director; 

• the members of the Supervisory Body; 

• employees as defined in the Na@onal Collec@ve Labour Agreement applied by 
the Company (by way of example, blue-collar, clerk, middle manager, 
manager); 

• Collaborators, such as interns, project workers, temporary workers, agency 
workers; 

• single agents or mul@ple agents; 

• Distributors; 

• Consultants; 

• Suppliers of goods and/or services. 

Indicated, for the purposes of this document, as Recipients. 

1.5.1. Contractual value of the rules and principles of the Code of Ethics 

With regard to Employees (blue-collar workers, employees, execu@ves, managers), 
compliance with the Code of Ethics is an essen@al part of the contractual obliga@ons 
to which the Company Employee is bound pursuant to and for the purposes of the 
provisions of the Italian Civil Code (Arts. 2104, 2105 of the Italian Civil Code). 

The principles and contents of this Code of Ethics therefore cons@tute exemplary 
specifica@ons of the obliga@ons of diligence, loyalty, impar@ality imposed by law for 
Employees and which qualify the correct performance of work and behaviour in 
general in rela@on to Mediberg S.r.l. Unipersonale. 

With regard to the remaining Recipients, compliance with the Code of Ethics is an 
essen@al part of the legal rela@onship established with the Company. In fact, they are 
subject to compliance with this document by means of specific contractual clauses 
which cons@tute real contractual obliga@ons also in accordance with the principle of 
good faith in the execu@on of the contract. 

In this case, non-compliance with the Code of Ethics is a breach of contractual 
obliga@ons with Mediberg S.r.l. Unipersonale and could lead to the termina@on of 
the contract due to the negligence of the Recipient, without prejudice, even in this 
case, to the Company's right to compensa@on for any damage suffered as a result of 
the Recipient's default. 

Mediberg ® S.r.l. Unipersonale - Via Vezze 16/18 - 24050 Calcinate (BG) - Italy - TEL. 

+390358354911 - FAX + 39 035 44 29 074 -www.mediberg.com -info@mediberg.com - VAT Number and Tax 
Code 01471280162 – Business Register BG 01471280162 - Share Capital €101,400.00 Fully paid-up  

http://www.mediberg.com


1.6. Communica4on, dissemina4on, training 

The Company undertakes to guarantee @mely internal and external dissemina@on of 
the Code of Ethics through adequate communica@on and dissemina@on, so that the 
values and principles contained therein can be made known and applied and that 
individual ini@a@ve cannot lead to behaviour that is inconsistent with the reputa@on 
that the Company pursues. 

That said, the Code of Ethics is: 
• in electronic format, published on the Mediberg S.r.l. Unipersonale website and 

accessible to anyone, both in a specific sec@on of the Company Intranet for 
internal use and accessible, with the excep@on of agents and produc@on and 
warehouse personnel, to employees; 

• in paper format, delivered to Recipients at the @me of appointment, hiring or 
star@ng the rela@onship with the Company; 

• in paper format, affixed in the workplace in the manner prescribed by art. 7 of 
the Workers' Statute. 

With regard to the Members of the Corporate Bodies and company personnel, the 
Company shall insert, within the annual training plan, ini@a@ves aimed at promo@ng 
knowledge of the values and rules of conduct referred to in the Code of Ethics. 

1.7. Repor4ng to the Supervisory Body 

Recipients of the Code of Ethics are obliged to report any instruc@ons received that 
conflict with the law, employment contracts, internal regula@ons or this Code of 
Ethics. Failure to comply with the repor@ng obliga@on is expressly sanc@oned. 

Any viola@on of the principles and provisions contained in this Code of Ethics must 
be promptly reported by the Recipients, preferably in non-anonymous form, to the 
Company's Supervisory Body. 

Mediberg S.r.l. Unipersonale does not tolerate any type of retalia@on, discrimina@on 
and penalisa@on for reports that have been made in good faith, without prejudice to 
legal obliga@ons and the protec@on of the rights of those accused erroneously and/
or in bad faith. 

Contact with the SB can take place by any means, either by sending a leKer by 
ordinary post or by e-mail addressed to the e-mail address specifically set up and 
reserved for the SB. 

1.8. Disciplinary System 

All Recipients are required to observe and, to the extent of their responsibility, to 
enforce the principles contained in the Code of Ethics. Under no circumstances does 
the claim of ac@ng in the interest of Mediberg S.r.l. Unipersonale jus@fy the adop@on 
of behaviours in contrast with those set out in this document. 
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Types of penal,es 

Penal4es for workers, clerks and execu4ves 

The commission of offences by an employee is sanc@oned, depending on the 
seriousness of the offence, with the disciplinary measures provided for by the 
sanc@oning system referred to in the NCLA for the chemical and pharmaceu@cal 
industry pursuant to art. 50 Disciplinary Provisions and following. Specifically, the 
following measures can be imposed: 

• sanc@oning measures:  

o verbal warning or reprimand;   

o wriKen warning;  

o fine not exceeding three hours' pay; 

o suspension from service and salary for a period not exceeding 3 days;  

o dismissal for significant non-fulfilment of the employee's contractual 
obliga@ons (jus@fied reason); 

o dismissal for a shortcoming so serious as to not allow the 
con@nua@on, even provisional, of the rela@onship (just cause) 

• precau@onary measures: 

o suspension from service un@l the disciplinary measure is imposed, in 
the event that the alleged infringement is serious enough to lead to 
dismissal. 

The employee removed from the service retains, for the period of suspension, 
the right to the en@re salary and the period itself is considered ac@ve service 
for any other effect provided for by the Na@onal Labour Contract of the 
category to which they belong. 

Penal4es for Managers 

The commission of offences by the Managers, depending on the seriousness of the 
facts, may entail not only expulsive sanc@ons, but also, based on the jurispruden@al 
interpreta@ons on the maKer, conserva@ve sanc@ons borrowed from those 
applicable to other employees. In par@cular, the following measures may be imposed 
in compliance with the procedures provided for by art. 7 of the Workers' Statute and 
any special referable rules: 

• sanc@oning measures:  

o verbal warning or reprimand;   

o wriKen warning;  

o fine not exceeding three hours' pay; 

o suspension from service and salary for a period not exceeding 3 days;  
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o dismissal for significant non-fulfilment of the employee's contractual 
obliga@ons (jus@fied reason); 

o dismissal for a shortcoming so serious as to not allow the 
con@nua@on, even provisional, of the rela@onship (just cause) 

• precau@onary measures: 

o suspension from service un@l the disciplinary measure is imposed, in 
the event that the alleged infringement is serious enough to lead to 
dismissal. 

The manager removed from the service retains, for the rela@ve period, the 
right to the en@re salary d and the period itselfis considered ac@ve service for 
any other effect provided for by the Na@onal Labour Contract of the category 
to which they belong. 

Penal4es for the Sole Director 

The commission of infringements by the Sole Director is sanc@oned with the liability 
ac@on and/or the revoca@on ac@on carried out in the cases and according to the 
procedures set out in the current Statute or,if not provided for in the statutory text, 
pursuant to art. 2476 of the Italian Civil Code. 

Penal4es for members of the Supervisory Body 

The commission of infringements by a member of the Supervisory Body is sanc@oned 
with the revoca@on ac@on carried out in the cases and according to the procedures 
provided for in the Model General Part. 

Furthermore, sanc@ons are applied according to the provisions for the category to 
which the member of the Body belongs as an internal or external member of the 
Company. 

Penal4es for shareholders 

The commission of infringements by Shareholders is punished with the sanc@on of 
the exclusion of the Shareholder in the cases and according to the procedures set out 
in the current Statute. 

Penal4es for Collaborators, Agents, Distributors, Consultants and Suppliers of 
goods and/or services 

The commission of infringements by Third Par@es may result, according to the 
seriousness of the facts and in accordance with the provisions of the specific 
contractual rela@onship, in the termina@on of the rela@ve contract, without 
prejudice to the right to request compensa@on for damages that have occurred as a 
result of such behaviours, including the damages caused by the applica@on by the 
judge of the measures provided for by Legisla@ve Decree 231/2001, if the viola@on 
causes financial damage to the Company or exposes it to an objec@ve risk of the 
damage itself. 
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2. ETHICAL PRINCIPLES OF REFERENCE OF Mediberg S.r.l. Unipersonale 

2.1. Premise 

In the pursuit of its corporate purpose and in carrying out its business, Mediberg S.r.l. 
Unipersonale complies with the principles of: 

• legality, integrity, honesty, correctness, loyalty, fairness, objec@vity; 

• transparency and confiden@ality of informa@on; 

• respect for people; 

• responsibility in the prudent use of corporate, environmental and social assets 
and resources. 

The purpose of this paragraph is to illustrate the general principles to which 
Mediberg S.r.l.  Unipersonale conforms in rela@ons with Stakeholders and, therefore, 
represents the commitments that the Company undertakes in conduc@ng its 
business as indicated in the Ar@cles of Associa@on. 

2.2. Protec4on of legality, integrity, honesty, fairness, loyalty, fairness, and 
objec4vity 

Mediberg S.r.l. Unipersonale undertakes to conduct its business in compliance with 
interna@onal, community, na@onal, regional, provincial and municipal regula@ons, 
rejec@ng extor@on and corrup@on, scamming and fraud, incorrect use of public 
resources, false communica@on of corporate data and any illegal prac@ce in general 
and also making the utmost effort, to the extent of its competence, to implement 
ini@a@ves aimed at comba@ng crime, money laundering and terrorism. That said, 
Mediberg S.r.l. Unipersonale: 

• rejects any form of criminal organisa@on (in par@cular, Mafia-type 
associa@ons), of a na@onal and transna@onal nature. To this end, the Company 
does not establish any rela@onship of a working, collabora@ve or commercial 
nature with subjects, whether they are natural or legal persons, directly or 
indirectly involved in criminal organisa@ons or, in any case, linked by @es of 
kinship and/or affinity with exponents of known criminal organisa@ons, nor 
does it indirectly finance or, in any case, facilitate any ac@vity referable to such 
organisa@ons; 

• imposes maximum transparency in commercial transac@ons and prepares: 

o adequate controls in comba@ng any form of money laundering, 
receiving stolen goods and financing of na@onal and interna@onal 
terrorism or other criminal ac@vi@es; 

and, in par@cular, 
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o preven@ve checks on poten@al Collaborators, Customers, and 
Distributors. Suppliers and Commercial Partners, also opera@ng at an 
interna@onal level; 

• marks rela@ons with Public Ins@tu@ons, Poli@cal Organisa@ons and Trade 
Unions with correct dialec@c, without any discrimina@on or difference in 
treatment, in order to foster a climate of mutual trust and a solid dialogue in 
the search for a correct and ideally collabora@ve system of rela@ons; 

• does not make contribu@ons, direct or indirect, to finance poli@cal par@es, 
movements, commiKees and poli@cal and trade union organisa@ons, or their 
representa@ves or candidates, except those due on the basis of specific legal 
provisions;  

• does not finance associa@ons or sponsor events or congresses that have 
poli@cal propaganda as their purpose. 

2.3. Protec4on of transparency and confiden4ality in informa4on 

The Company undertakes to: 
• consider confiden@ality as the cornerstone of the exercise of its corporate 

ac@vity, fundamental for the reputa@on of the Company and the trust that 
Customers place in it. Therefore, it is expressly forbidden to communicate, 
disseminate or make improper use of data, informa@on or confiden@al news 
concerning Customers or third par@es in general, with whom the Company 
maintains, or will maintain, business rela@ons. Personal data may be disclosed 
only to those who actually need to know them for the exercise of their specific 
func@ons; 

• disseminate truthful, complete, transparent and understandable informa@on, 
in order to allow the recipients of such communica@ons to make informed 
decisions regarding the rela@ons to be maintained with the Company itself or 
in which it is involved. 

The Company is responsible for the informa@on and promo@onal ac@ons 
carried out on its services, even if these ac@vi@es are prepared and/or carried 
out by third par@es. Promo@onal and marke@ng ac@vi@es must be coordinated 
at the highest corporate level, with the exclusion of any personal ini@a@ve that 
is not part of a carefully planned approach. The contents of the informa@on 
provided to third par@es must always be documented, truthful and not 
misleading. Exaggerated statements, universal and hyperbolic statements and 
comparisons that cannot be demonstrated and lack an evident objec@ve basis 
are not permiKed. 
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2.4. Protec4on of the person 

One of the Company's essen@al values is to protect the safety of the person, their 
freedom and their individual personality. It therefore rejects any ac@vity that could 
lead to injury to the individual's safety, such as female genital mu@la@on as well as 
any exploita@on or subjuga@on of the individual and any form of financing that could 
favour or fuel such conduct. 

Furthermore, the Company condemns any conduct aimed at the illegal entry of a 
foreigner into the territory of the Italian State or into another State of which the 
person is not a ci@zen or does not have the right of permanent residence, in order to 
make a profit, even indirect. 

The Company also aKaches primary importance to the protec@on of minors and the 
repression of exploita@ve behaviours of any kind towards them. 

Furthermore, the Company undertakes: 
• to avoid any form of discrimina@on, in par@cular based on race, na@onality, sex, 

age, physical disability, sexual orienta@on, poli@cal or trade union opinion, 
philosophical orienta@on or religious convic@ons; 

• to not tolerate sexual harassment and physical or psychological harassment, in 
any form and context they occur;  

• to listen to the requests of company personnel, Customers and suppliers 
without any preconcep@on or behaviour aimed exclusively at the defence of 
one's posi@on and work; 

• to promote the freedom to disagree, overcoming hierarchical and bureaucra@c 
constraints;  

• to show sensi@vity and respect towards others, refraining from any behaviour 
that could be considered offensive. 

2.4.1. Protec2on of company personnel 

The Company, recognising personnel as a fundamental and indispensable factor for 
business development, considers it important to establish and maintain rela@onships 
based on mutual trust with Employees and Collaborators. 

2.4.1.1. Selec@on of company personnel 

At the @me of hiring or establishing a collabora@on rela@onship, candidates are 
evaluated based on how well they fit the profiles required by the Company, also 
assessing the professional and ap@tude characteris@cs that can be usefully 
developed within the organisa@on. 

Personnel are hired solely on the basis of regular employment contracts, as no form 
of irregular work is tolerated. The candidate is made aware of all the features of the 
employment rela@onship. 
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2.4.1.2. Enhancement of company personnel 

The Company is commiKed to developing the ap@tudes and poten@al of its 
personnel in the performance of their roles, so that the individuals' skills and 
legi@mate aspira@ons can be fully realised in the context of achieving the company's 
objec@ves. 

The Company is commiKed to offering the same job opportuni@es and professional 
growth to all Employees and Collaborators based on their skills and professional 
qualifica@ons, without any discrimina@on, as well as any form of nepo@sm or 
favouri@sm. Therefore, the Company requires that no harassment of any kind occur 
in internal and external working rela@onships, such as the crea@on of a hos@le work 
environment towards individuals or groups of individuals, unjus@fied interference 
with the work of others or the crea@on of obstacles and impediments to the 
professional prospects of others. 

The Company is commiKed to training all personnel and to encouraging their 
par@cipa@on in refresher courses and training programmes, so that individuals' skills 
and legi@mate aspira@ons can be realised in conjunc@on with the achievement of 
corporate objec@ves. 

2.4.1.3. Health and safety of company personnel 

Safeguarding the moral and physical integrity of the Employee and the Collaborator 
is a necessary condi@on for work. 

Consequently, the Company strives to protect the health and safety of company 
personnel and also undertakes to consolidate and disseminate the culture of safety, 
making personnel aware of all risks. 

To this end, it promotes responsible and safe behaviour and adopts all the safety 
measures required to guarantee a safe and healthy working environment, in full 
compliance with current legisla@on on preven@on and protec@on. 

2.4.2. Protec2on of Customers' pa2ents 

The Company's ac@vity is aimed at sa@sfying the health and care needs of its 
Customers' pa@ents, ensuring that the services provided to Customers offer the 
highest possible degree of effec@veness and quality. It is, in fact, a priority of 
Mediberg S.r.l. Unipersonale to take care of pa@ents: 
• by responding in a professional, @mely and appropriate manner to the needs of 

Customers and also ensuring the right to confiden@ality of informa@on on 
pa@ents of which the Company becomes aware; 

• iden@fying the best methods and the best tools available to best fulfil the 
du@es of comprehensive and understandable informa@on towards Customers. 
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2.5. Protec4on of free compe44on, the environment and the community 

The Company's ac@vi@es are carried out: 

• in pursuit of corporate interests with correct and loyal behaviour, recognising 
compe@@on as a posi@ve s@mulus for constantly improving the quality of the 
services offered to Customers, basing its commercial behaviour on the 
principles of loyalty and correctness. 

In rela@ons with public Customers, Mediberg S.r.l. Unipersonale establishes 
rela@ons with subjects qualified as Public Officials (hereinaoer, also PO) or 
Public Service Officers (hereinaoer, also PSO) with the utmost transparency and 
fairness, in strict compliance with the laws and regula@ons in force, with the 
principles established in the Code of Ethics and the Model, in order to ensure 
the absolute legi@macy of the Company's work. Rela@ons with a PO or PSO - 
reserved for the Company Departments responsible for this and authorised by 
the Company - shall be carried out by preserving, in the rela@ons with them, a 
fair framework of mutual independence, avoiding any ac@on or aptude that 
may be interpreted as an aKempt to improperly influence their decision 
making; 

• inspired by the principles of sound and prudent management, in order to be a 
solid, reliable, transparent company, open to innova@ons, interpre@ng the ever 
new needs of Customers, aKen@ve to the needs of Shareholders, interested in 
the best development and use of human resources and more efficient 
corporate organisa@on; 

• intending to ensure that its ac@vi@es are fully compa@ble with the surrounding 
territory and environment. To this end, it undertakes to carry out company 
ac@vi@es in total respect of the environment, understood in the broadest 
sense, in par@cular: 

o considering the environmental impact of new ac@vi@es and new 
produc@on processes; 

o using natural resources responsibly and consciously by implemen@ng 
a series of specific ini@a@ves to improve the use of limited resources 
such as energy, water; 

o developing a rela@onship of construc@ve collabora@on, based on 
maximum transparency and trust, both internally and with the 
external community and ins@tu@ons, in the management of 
environmental problems; 

o maintaining high levels of safety and environmental protec@on 
through the implementa@on of effec@ve management systems. 

It also undertakes to apply the legisla@on on environmental protec@on; respect 
for the environment is also implemented through a careful assessment of the 
impact of its ac@vity, ensuring projects are compa@ble with the protec@on of 
the environment in which they are carried out. 
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3. RULES AND STANDARDS OF BEHAVIOUR FOR COMPANY STAFF 

3.1. Premise 

The purpose of this sec@on is to prescribe specific rules of conduct, i.e. an ac@on or 
an omission, respec@vely, in rela@on to obliga@ons to do or not to do (prohibi@ons) 
imposed by the Company, which company personnel must uphold in rela@on to 
Mediberg S.r.l. Unipersonale, as well as beyond and independently of the provisions 
of the law. 

The behaviour of company personnel in pursuing the objec@ves and in comple@ng 
each opera@on must be inspired by the principles of honesty, transparency, loyalty, 
integrity and correctness, in compliance with company policies, as well as the laws 
and regula@ons in force. 

The convic@on of ac@ng for the benefit or in the interest of Mediberg S.r.l. 
Unipersonale cannot, in any way, jus@fy conduct in contrast with the principles laid 
down by this Code of Ethics, the generalised observance of which is of fundamental 
importance for the proper func@oning and pres@ge of the Company. 

3.2. Company informa4on, assets and IT tools 

The informa@on, data, and knowledge acquired, processed and managed by 
company personnel in their work must remain strictly confiden@al and suitably 
protected and cannot be used, communicated or disclosed, both inside and outside 
the Company, if not in compliance with company regula@ons and procedures. 
Confiden@al informa@on is, by way of example and not limited to: business, strategic, 
accoun@ng and commercial plans; projects and investments; data rela@ng to 
personnel, Customers, suppliers; company performance and produc@vity 
parameters; corporate agreements, commercial agreements and contracts, corporate 
documents; know-how rela@ng to the produc@on, development and marke@ng of 
medical devices; company databases. 

The Company's assets and IT tools must be used by company personnel exclusively 
for the performance of their work ac@vi@es. In no case is it permiKed to use 
company assets and, in par@cular, IT and network resources for purposes contrary to 
mandatory provisions of law, public order or morality, as well as to commit or induce 
the commission of offences. Company personnel are required to use them, with due 
care and diligence, through responsible behaviour; this in order to protect the assets 
and IT tools owned by Mediberg S.r.l. Unipersonale. That said, the aforemen@oned 
individuals are responsible for the protec@on and use of the assets and resources 
entrusted to them for the performance of their du@es and have the duty to promptly 
inform the relevant departments of any threats or harmful events. In par@cular, 
company personnel are required to: 

• always work in compliance with the safety standards provided for by the law 
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and internal regula@ons issued by the Company for the purpose of using the 
company's assets or IT tools; this in order to prevent possible damage to 
things, people or the environment; 

• work, as far as possible, in order to reduce the risk of theo, damage or other 
threats to the assets and resources assigned or present, promptly informing 
the senior management and/or the Supervisory Body in the event of 
anomalous situa@ons; 

• not to use the IT tools made available by the Company to procure, use, 
distribute, disclose or adver@se pornographic material or to distribute or 
disclose news or informa@on aimed at sexual solicita@on or exploita@on. 

Since the Company considers the protec@on of others' work to be mandatory 
principles, company personnel are prohibited from:  

• storing protected intellectual works on their personal computer or removable 
devices provided by the Company, as well as upload them to the company 
network; 

• storing abusive copies of sooware subject to protec@on on removable devices 
provided by the Company; 

• downloading unauthorised copies of protected sooware using the corporate 
network; 

• installing unauthorised copies of protected sooware on devices and on the 
corporate network; 

• using others' work in the design and delivery of training courses or in 
adver@sing marke@ng. 

• unlawfully reproducing, transferring to another medium, distribu@ng, 
communica@ng, presen@ng or demonstra@ng in public the contents of a 
database, or unlawfully extrac@ng or reusing, distribu@ng, installing, selling, 
ren@ng the same or the data contained therein; 

• intruding without authorisa@on into a computer or electronic system internal 
or external to the Company protected by security measures or remain there 
against the will of others 

• procuring, reproducing, dissemina@ng, communica@ng or illegally delivering 
codes, keywords or other means that could be used to access a computer or 
telema@c system, protected by security measures or in any case provide 
indica@ons or instruc@ons suitable for the aforemen@oned purpose, in order to 
procure profit for either themselves or others or to harm others; 

• dissemina@ng, communica@ng or delivering a computer programme, even 
created by others, having the purpose or effect of damaging an IT or telema@c 
system, the data or programmes contained therein or per@nent to it, or the 
interrup@on, total or par@al, or the altera@on of its func@oning; 

• fraudulently intercep@ng any type of communica@on coming from outside or 
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inside the Company, rela@ng to an IT or telema@c system or between mul@ple 
systems, or preven@ng it, interrup@ng it, or finally revealing, by any means of 
disclosure to the public, in whole or in part, the content; 

• installing, outside of the cases provided for by law, equipment designed to 
intercept, prevent or interrupt communica@ons rela@ng to an IT or telema@c 
system or between mul@ple systems; 

• destroying, damaging, dele@ng, altering or suppressing the informa@on, data or 
computer programmes of others; or performing acts aimed at commipng such 
conduct on the informa@on, data or computer programmes used by the State 
or other public body or per@nent to them, or in any case of public u@lity; or 
again by destroying, deteriora@ng, dele@ng, altering or suppressing the 
informa@on, data or computer programmes of others, or by introducing or 
transmipng data, informa@on or programmes, destroying, damaging, 
rendering, in whole or in part, the computer  or telema@c systems of others 
unusable or seriously obstruc@ng their func@oning; the laKer behaviours are 
also forbidden when they are aimed at destroying, damaging, rendering, in 
whole or in part, computer or telema@c systems of public u@lity unusable or 
seriously obstruc@ng their func@oning. 

3.3. Safety, Health, Environment 

In terms of health and safety at work, company personnel are required to: 

• observe the provisions and instruc@ons given by the Employer, by the 
Managers and Supervisors, for the purposes of collec@ve and individual 
protec@on; 

• correctly use the assets and IT tools provided by Mediberg S.r.l. Unipersonale 
as indicated in sec@on 4.2.1 of this document; 

• immediately report to the Employer, the Manager or the Supervisor any 
shortcomings of the aforemen@oned means, as well as any dangerous situa@on 
of which they become aware, working, in case of urgency and according to 
their own competences, to eliminate or reduce the serious or imminent 
dangerous situa@on, informing the workers' safety representa@ves; 

• not carry out opera@ons or manoeuvres on their own ini@a@ve that are not 
within their competence or that could compromise their own safety or that of 
other workers; 

• par@cipate in educa@on and training programs organised by the employer; 

• undergo the health checks required by current legisla@on or otherwise ordered 
by the competent doctor. 

In terms of environmental protec@on, company personnel, in respect of future 
genera@ons, are called upon to develop an "environmental sensi@vity": therefore, by 
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reason of their role and methods of collabora@on with the Company, in the context 
of environmental protec@on, they are required to: 

• respect and enforce the provisions and instruc@ons given by the Company for 
the purposes of compliance with current environmental regula@ons; 

• use the appropriate spaces for the collec@on and management of waste and 
material to be disposed of; follow and comply with the guidance given by the 
Company in the use and maintenance of work equipment; 

• report any shortcomings that could compromise compliance with the 
provisions issued by the Company on environmental maKers; 

• not carry out opera@ons on their own ini@a@ve or behave in such a way that is 
not within their competence or that may compromise environmental safety. 

3.4. Conflicts of interest 

Company personnel must avoid any personal situa@on or ac@vity that could lead to 
conflicts of interest, even poten@al, with the company or that could interfere with 
the ability to make impar@al decisions, in the best interest of the Company. Company 
personnel must ac@vely no@fy their hierarchical manager of any possible conflict of 
interest, apparent or real, and collaborate with the manager to manage these 
conflicts in a documented and transparent manner. 

In par@cular, the members of the Corporate Bodies must maintain a posi@on of 
freedom of judgement, integrity and impar@ality, avoiding that decisions are taken or 
ac@vi@es are carried out, not merely opera@onal, in situa@ons, even if only poten@al 
or apparent, of conflict of interest. Any ac@vity that conflicts with the correct 
fulfilment of one's du@es or that could harm the interests and image of the Company 
must be avoided. 

In the event that the conflict of interest involves the Sole Director, a Shareholder or a 
member of the SB, they must refrain from exercising their decision-making role and 
delegate this role to other company supervisors. 

Furthermore, the members of the Corporate Bodies are required to: 

• behave with autonomy, independence, and fairness with public ins@tu@ons, 
private individuals, economic associa@ons, poli@cal forces, as well as with any 
other na@onal and interna@onal en@ty; 

• ensure assiduous and informed par@cipa@on in the mee@ngs and ac@vi@es of 
the Corporate Bodies; 

• make confiden@al use of the informa@on they are aware of for office reasons, 
avoiding using their posi@on to obtain personal advantages, both direct and 
indirect. 
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3.5. Transparency in the management of the Company 

In managing the documenta@on drawn up or received by the Company, company 
personnel are prohibited from: 

• forging or altering or coopera@ng with a Public Official or a Public Service 
Officer in forging or altering cer@ficates or administra@ve authorisa@ons 
contained in an electronic document, or forging or altering the condi@ons 
required for their validity; 

• coopera@ng with a Public Official or a Public Service Officer in forming and 
issuing a copy in legal form on an electronic document of a non-existent public 
or private document or a copy other than the original; 

• forging or coopera@ng with a Public Official or Public Service Officer in forging a 
cer@ficate;   

• falsely aKes@ng, orally or in wri@ng, to a Public Official in a public document, in 
the form of an electronic document, facts of which the document is intended 
to prove the truth; 

• wri@ng or allowing false informa@on to be wriKen in the records, in the form of 
an electronic document, subject to inspec@on by the Public Safety Authority or 
in no@fica@ons, in the form of an electronic document, to the same Authority, 
concerning industrial or commercial opera@ons; 

• forming in whole or in part false private documents, in the form of an 
electronic document, or altering true private documents, using them or lepng 
others use them; 

• destroying, suppressing, concealing, in whole or in part, a true private deed or 
public document, in the form of an electronic document; 

• illegally using the corporate digital signature or, in any case, in viola@on of the 
internal regula@ons governing its use. 

The company personnel entrusted with the task of keeping accoun@ng records are 
required to act so that all documents, aimed at illustra@ng the management situa@on 
of the Company, are drawn up with the utmost care and in compliance with the laws 
and regula@ons in force; this in order to guarantee their accuracy and truthfulness. 

For this purpose: 

• the accoun@ng records must be based on precise and verifiable informa@on 
and be fully compliant with the internal procedures issued by Mediberg S.r.l. 
Unipersonale on accoun@ng; 

• each document must allow the rela@ve opera@on to be reconstructed and 
must be accompanied by adequate documenta@on. In fact, all ac@ons 
concerning the business ac@vity must be evident from adequate records that 
allow checks and controls to be made on the decision, authorisa@on and 
execu@on process. 
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• each record must be accurate, complete, truthful and transparent; 

• in the case of economic and equity elements based on valua@ons, records must 
be made in compliance with the criteria of reasonableness and congruity, 
clearly illustra@ng in the related documenta@on the criteria that guided the 
determina@on of the value of the asset; 

• it is forbidden to represent or transmit false, incomplete or, in any case, data 
that does not correspond to reality, on the economic, equity and financial 
situa@on of the company, for the prepara@on of financial statements, reports 
or other corporate communica@ons and corporate informa@on in general; 

• it is forbidden to omit data and informa@on imposed by the law on the 
economic, equity and financial situa@on of the company. 

Furthermore, it is the sole responsibility of the Sole Director and the Shareholders to 
protect the integrity of the share capital, in compliance with the laws in force in 
order not to damage the guarantees of creditors and third par@es in general; that 
said, it is prohibited, in par@cular to: 

• return contribu@ons to shareholders or release them from the obliga@on to 
make them outside the cases permiKed by law; 

• distribute profits (or advances on profits) not actually earned or des@ned by 
law to reserves, and distribute reserves (even if not cons@tuted with profits) 
which cannot by law be distributed; 

• purchase or subscribe shares of Mediberg S.r.l. Unipersonale outside the cases 
provided for by law, damaging the integrity of the share capital or reserves that 
cannot be distributed by law; 

• carry out reduc@ons of the share capital, mergers or demergers in viola@on of 
the provisions of the law to protect creditors; 

• carry out fic@@ous forma@ons or increases in share capital; 

• distribute the corporate assets among the shareholders - in the liquida@on 
phase - before the payment of the corporate creditors or the sepng aside of 
the sums necessary to seKle these debts; 

• prevent or hinder, by concealing documents or in any other fraudulent way, the 
performance of the control or audi@ng of corporate management by the Board 
of Statutory Auditors or the Auditor; 

• carry out, during shareholders' mee@ngs, simulated or fraudulent acts aimed at 
altering the regular procedure for forming the will of the shareholders' 
mee@ng. 

With regard to ac@ve and passive invoicing, this must take place according to 
principles of truthfulness, correctness and prior informa@on. 

The company personnel is required to ensure that each professional service is 
correctly reported for the purposes of its invoicing over its real dura@on and 
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according to its actual development. It must be valued according to the professional 
tariffs or according to specific agreements concluded with the Customer. 

3.6. Rela4ons with poli4cal and trade union organisa4ons   

Company personnel must refrain from any direct or indirect pressure on poli@cians. 
Any rela@onship with poli@cal and trade union organisa@ons and their 
representa@ves must be based on legality and maximum transparency, integrity and 
impar@ality, in order to establish a correct dialogue. 

3.7. Rela4ons with the Public Administra4on (PA) 

In rela@ons with the PA, company personnel must operate in a clear, rigorous and 
consistent manner, avoiding collusive aptudes with the Public Administra@on. It is 
also required to cooperate fully with the PA, and in any event to avoid hindering its 
ins@tu@onal ac@vity. 

Consequently, it is forbidden to: 

• influence in any way the decisions of representa@ves of the Public 
Administra@on in an improper and/or illegal manner. 

In par@cular, it is forbidden to: 

o accept, even indirectly, money, gios, goods, services, benefits or 
favours in rela@on to rela@onships with Public Officials or Public 
Service Officers; 

o offer or promise, even indirectly, money, gios - except as subsequently 
outlined in sec@on 3.9 - goods, services or favours (also in terms of 
employment opportuni@es or by means of ac@vi@es, including 
commercial ones, directly or indirectly aKributable to the PO or PSO) 
in rela@on to rela@onships with Public Officials or Public Service 
Officers; 

o making unjus@fied entertainment expenses, or not contractually 
provided for, and for purposes other than the mere promo@on of the 
corporate image; 

influence their decisions, in view of more favourable treatment or undue 
services or for any purpose, including the performance their role; 

• mislead the PO or PSO, using contrivance or decep@on in order to obtain an 
unfair profit for the Company to the detriment of the State, another public 
body or the European Union. In par@cular, compliance with the law and correct 
commercial prac@ce is recommended in the event of tenders, nego@a@ons, 
concessions, licenses, etc. and requests for loans, contribu@ons, subsidies and 
disbursements from the State or other en@ty belonging to the Public 
Administra@on; 
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• in case of inves@ga@ons by the Judicial Authority or by the Bodies delegated by 
the same: 

o exert pressure, of any kind, on the person called to make statements 
before the judicial authority, in order to induce them not to make 
statements or to make false statements; 

o help those who have commiKed a criminal offence to evade the 
authority's inves@ga@ons, or to evade their queries; 

• use or submit false declara@ons or documents, or omit informa@on required to 
obtain contribu@ons, loans or other disbursements of the same type granted or 
disbursed by the State, by other Public Bodies or by the European Union; 

• allocate for different use a loan obtained from the State, or from another 
public body or from the European Union to favour ini@a@ves aimed at the 
realisa@on of the Company's works or ac@vi@es 

In the event of explicit or implicit requests or proposals for benefits of any kind by 
Public Officials or Public Service Officers, the Recipients who represent the interests 
and posi@ons of the Company are obliged to: 

• suspend all rela@ons with them; 

• report the incident to the Supervisory Body. 

3.8. Commercial rela4ons: corporate gics and gadgets, dona4ons, sponsorships, 
clinical trials, events, entertainment expenses  

In the management of commercial rela@ons, Company personnel must comply with 
the laws in force as well as the Company's internal regula@ons. 

Authorised company personnel may offer gios and acts of courtesy to Public Officials, 
Public Service Officers or, in any case, public employees only when, being of modest 
value, they do not in any way compromise the integrity and independence of the 
par@es and cannot be interpreted as a tool to improperly obtain advantages. 

In business rela@onships with Customers and Suppliers, authorised company 
personnel are prohibited from giving dona@ons, benefits, services of any other kind, 
whether direct or indirect, gios, acts of courtesy and hospitality, unless they are of a 
nature and value such as not to compromise the image of the Company and cannot 
be interpreted as aimed at obtaining preferen@al treatment that is not determined 
by market rules. 

Authorised employees may carry out sponsorship ac@vi@es, as long as they are lawful 
and in accordance with the Company's appreciable interests. These ac@vi@es - which, 
by way of example, can address the social, environmental, as well as spor@ng and 
ar@s@c areas - must concern events that offer guarantees of quality and reliability, as 
well as be adequately documented. 
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The Company prohibits company personnel from adhering to dona@on proposals if 
there may be a possible personal or corporate conflict of interest (for example, 
kinship rela@onships with PA officials who may favour the Company). Authorised 
employees can make dona@ons (dona@ons of money or equipment, supplies of other 
material) to recognised associa@ons and founda@ons as well as to public and non-
profit en@@es, which are duly cons@tuted, provided that they comply with the 
requirements of the accoun@ng regula@ons, both civil and fiscal. 

In planning and carrying out clinical trials, authorised personnel must comply with 
the principles set out in the reference regula@ons. The start of each clinical study 
must be preceded by an analysis of the expected results and the risks associated with 
the trial.   

It is appropriate for authorised employees to meet with Healthcare Operators to 
market and promote Mediberg S.r.l. Unipersonale products, to discuss the 
characteris@cs of the products, contracts and condi@ons of sale.  

With regard to par@cipa@on in events, such as congresses, courses, visits to 
laboratories/produc@on halls by Healthcare Operators, authorised employees must 
comply with all applicable regulatory provisions. In par@cular, the par@cipa@on in 
Congresses by Mediberg S.r.l. Unipersonale is subject to verifica@on of the scien@fic 
nature of the event, the reliability of the organisers, and the presence of a concrete 
interest for the company. Speakers are chosen on the basis of objec@ve criteria 
determined in rela@on to the nature of the event. 

In rela@ons with Healthcare Professionals, it is appropriate to pay for occasional 
hospitality exclusively in the form of meals and small recep@ons for par@cipa@ng 
Healthcare Professionals, which encourage the exchange of informa@on. It is also 
appropriate to pay the reasonable travel expenses of par@cipa@ng Healthcare 
Professionals if necessary.  However, it is not appropriate to pay for the meals, 
hospitality, travel or lodging of Healthcare Professionals' guests or any other person 
who does not have a bona fide professional interest in the informa@on shared at the 
mee@ng. 

3.9. Rela4ons with suppliers of goods and/or services 

The Company and the Supplier must work in order to build a collabora@ve 
rela@onship and mutual trust. That said, company personnel are required:  

• with regard to the selec@on of Suppliers, to comply with current laws and the 
Company's internal regula@ons; legisla@on issued for the purpose of 
regula@ng and tracing the process of purchasing goods or services and based 
on compliance with the principles of compe@@on and equality of condi@ons 
for bidders, based on objec@ve assessments rela@ng to compe@@veness, 
quality, usefulness and price of the supply.  

• regarding the management of the pre-contractual rela@onship: 

o to inform the Supplier in a correct and @mely manner regarding the 
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characteris@cs of the ac@vity, the forms and payment @mes in 
compliance with the regula@ons in force as well as the expecta@ons of 
the counterparty, given the circumstances, the nego@a@ons and the 
content of the contract; 

o to refrain from abusing one's own contractual strength and in any case 
from exercising undue pressure (including in the form of promises of 
gios and other benefits or advantages in future nego@a@ons) to 
impose off-market condi@ons, with par@cular reference to prices and 
terms of payment, or in any case to induce a supplier to enter into an 
unfavourable contract 

• to refrain from having commercial rela@ons: 

o with subjects who, even indirectly, hinder human development and 
contribute to viola@ng the fundamental rights of the person (for 
example by exploi@ng the use of child labour or illegal labour); 

o in general, with subjects whose involvement in illegal ac@vi@es is 
known, or only suspected, in par@cular related to organised crime, 
money laundering, terrorism, and, in any case, with people lacking the 
necessary requisites of seriousness and commercial reliability. 

Having said that, in commercial transac@ons, company personnel, also in compliance 
with specific company procedures, must pay par@cular aKen@on to the receipt and 
spending of coins, banknotes, credit instruments and valuables in general in order to 
avoid the danger of circula@ng counterfeit or altered money. 

Furthermore, par@cular aKen@on must be paid to rela@ons involving the receipt or 
transfer of sums of cash or other benefits. Company personnel are required to:  

• check in advance the informa@on available on commercial counterpar@es in 
order to ascertain their respectability and the legi@macy of their business 
before establishing business rela@onships with these; 

• avoid any involvement in opera@ons that could favour, even poten@ally, the 
laundering of money deriving from illegal or criminal ac@vi@es, by ac@ng in full 
compliance with primary and secondary an@-money laundering legisla@on and 
internal control procedures. 

3.10. Rela4ons with Customers 

Company staff are required to manage rela@ons with Customers with 
professionalism, competence, correctness, transparency, courtesy and impar@ality. In 
par@cular, the behaviours they assume towards Customers must always be based on: 

• professional respect for the confiden@ality of the informa@on acquired during 
the ac@vity, as well as the current legisla@on on the protec@on of personal 
data; 
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• provision of care and aKen@on to each Customer or category of Customers, 
without discrimina@on; 

• independence from any improper condi@oning, both internal and external. 

In contractual agreements with Customers, the clauses must be formulated in a clear 
and understandable way, ensuring the maintenance of the condi@on of equality 
between the par@es. 

Furthermore, in star@ng commercial rela@ons with new Customers and in the 
management of exis@ng ones, taking into account available informa@on, the 
following must be avoided: 

• entertaining rela@ons with subjects whose involvement in illegal ac@vi@es is 
known, or only suspected, and, in any case, with persons lacking the 
necessary requisites of seriousness and commercial reliability;  

• financing illegal ac@vi@es aimed at the produc@on or marke@ng of highly 
pollu@ng or dangerous products for the environment and health; 

• entertaining financial rela@onships with those economic ac@vi@es which  
hinder human development and contribute to viola@ng the fundamental 
rights of the person (for example by exploi@ng the use of child labour), even if 
indirectly. 

With regard to the Marke@ng ac@vity carried out by the Company, any disclosure or 
communica@on to Customers - even poten@al ones - regarding the products 
marketed by the Company, shall be true, complete, correct and compliant with the 
Consumer Code. 

That said, Mediberg S.r.l. Unipersonale does not accept nor jus@fy any form of 
misleading adver@sing or promo@onal ac@vi@es that are legally or ethically 
ques@onable. 

With regard to adver@sing messages, company personnel are required to: 

• highlight the qualita@ve and excellence aspects of the Company;  

• determine the rela@onship between the product/service offered and the real 
needs of the Customer; 

• inform about the characteris@cs and costs of the product/service offered by 
Mediberg S.r.l. Unipersonale. 

With regard to any complaints lodged by Customers, company personnel must 
ensure a @mely response, aiming to substan@ally resolve disputes. In fact, for the 
Company, complaints are an opportunity for improvement, to overcome the conflict 
and to restore the trust and sa@sfac@on of the Customer. To this end, the Company, 
in order to systema@cally listen to the Customer, prepares periodic Customer 
Sa@sfac@on surveys, as a source of informa@on to iden@fy and verify the 
improvement objec@ves of the service level offered by Mediberg S.r.l. Unipersonale. 
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3.11. Rela4ons with compe4tors 

Since Mediberg S.r.l. Unipersonale sees compe@@on as a posi@ve s@mulus to the 
constant improvement of the quality of the services offered to Customers and bases 
its commercial behaviour on the principles of loyalty and correctness, it is forbidden 
for company personnel to: 

• forge, alter or use trademarks or dis@nc@ve signs, models, designs or patents, 
na@onal or foreign, of products with reference to which, with ordinary and 
qualified diligence, it is possible to know the existence of others' industrial or 
intellectual property rights; 

• introduce into Italy, hold for sale, sell or put into circula@on products with 
trademarks or other dis@nc@ve marks, na@onal or foreign, which are forged or 
altered; 

• illegally prevent or hinder the opera@on of a business or perform acts of unfair 
compe@@on; 

• deliver to the Customer a product that does not comply with the contractual 
condi@ons or what was agreed or promised or such as to mislead the buyer as 
to the origin, provenance, technical specifica@ons or other essen@al 
characteris@cs of the product; 

• design, build, use, hold for sale, sell or put into circula@on products or 
intellectual works made by usurping industrial or intellectual property @tles or 
in viola@on of the same, knowing of their existence with ordinary and qualified 
diligence.    

3.12. Rela4ons with the Mass Media 

The company personnel entrusted with the task of managing rela@ons with the Mass 
Media are required to manage rela@ons with the press and with the means of 
communica@on and informa@on, respec@ng the right to informa@on and protec@on 
of the market and the interests of Stakeholders. 

That said, the dissemina@on of news rela@ng to Mediberg S.r.l. Unipersonale is the 
sole responsibility of the subjects expressly delegated to do so, in compliance with 
the procedures adopted by the Company. 

Any request for news from the press or the means of communica@on and 
informa@on received by the company personnel of Mediberg S.r.l. Unipersonale must 
be communicated to the subjects responsible for external communica@on, before 
making any commitment to respond to the request. 

External communica@on must follow the principles of truth, correctness, 
transparency, congruity and must be aimed at encouraging knowledge of company 
policies and of the Company's programmes and projects. Rela@ons with the Mass 
Media must be based on compliance with the law, the Code of Ethics and the 
principles already outlined with reference to rela@ons with public ins@tu@ons and 
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commercial rela@ons, and as applicable, with the aim of protec@ng the image of 
Company. 

4. RULES AND STANDARDS OF CONDUCT FOR AGENTS 

The Agent has the right to appoint sub-agents, whose names must be communicated 
in advance to the Company, so that Mediberg S.r.l. Unipersonale can evaluate their 
correspondence to the requirements established for external collaborators by 
Legisla@ve Decree 231/01.  

Sub-agents must also sign a declara@on in which they delcare that they are aware 
that Mediberg S.r.l. Unipersonale seeks to adopt a behaviour in line with what is 
expressed in the Decree and the responsibility for the execu@on of the assignment of 
the sub-agents and for their remunera@on is the sole responsibility of the agent. 

The sub-agency contract must be s@pulated in wri@ng and the agent must be obliged 
to send Mediberg S.r.l. Unipersonale, as soon as possible from its signing, a copy of 
the contract containing only the clauses concerning the rela@onship between 
Mediberg S.r.l. Unipersonale and the sub-agent. 

The agent undertakes to require sub-agents to comply with the Code of Ethics and 
the specific procedures prepared by Mediberg S.r.l. Unipersonale in rela@on to 
ac@vi@es at risk of crime, pursuant to Legisla@ve Decree 231/01, by signing the 
contract. 

The rules and standards of conduct provided for in the sec@ons Rela@ons with the 
Public Administra@on (PA), Commercial Rela@ons: corporate gios and gadgets, 
dona@ons, sponsorships, clinical trials, events, entertainment expenses and Rela@ons 
with Customers of this document apply to Agents, for their respec@ve competences. 

5. RULES AND STANDARDS OF CONDUCT FOR SUPPLIERS OF GOODS AND/OR 
SERVICES, DISTRIBUTORS, PARTNERSHIPS, CUSTOMERS  

In rela@ons with Mediberg S.r.l. Unipersonale, Third Par@es, in the fulfilment of 
contractual services, must comply, for their respec@ve competences, with the 
principles set out in chapter 2 of this document and must operate in compliance with 
current legisla@on and the contract s@pulated with Mediberg S.r.l. Unipersonale. 
Furthermore, these Subjects should be encouraged to carry out their ac@vi@es 
following standards of conduct consistent with those indicated in the Code of Ethics.
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